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EFFECTIVE METHODS OF TEACHING SPEAKING SKILLS AS A MEANS OF
SUCCESSFUL INTERCULTURAL COMMUNICATION

The article is devoted to the problems of speaking skills in a foreign language, which cause
barriers in communication with native speakers among students of language faculties. After
analyzing various scientific works devoted to this problem, the authors come to the conclusion that
the development of speaking skills is an important part in teaching a foreign language, since
knowledge of individual words, phrases and grammatical rules of a foreign language does not
guarantee successful communication. Due to the modern requirements of society, speaking skill is
closely related to the concept of "intercultural communication™, without highly developed speaking
skills, effective intercultural communication is impossible. Nowadays, the world needs such
specialists who will be able to enter into intercultural communication by understanding the culture
of a foreign country. For this reason, the article discusses the problem of teaching speaking skills in
the context of intercultural communication. The authors also showed a model of intercultural
communicative competence. In the practical part of the study, the author demonstrated several
effective tasks for the development of speaking skills among students of language faculties. In our
research work, we used such methods as theoretical analysis of literature, pedagogical observation,
experiment, and statistical data analysis.

Key words: competence, brainstorming, discussion, speaking skills, intercultural
communicative competence, logical support scheme.

MAIN PROVISIONS

Our cultural environment is changing very fast and becoming more diversified. A good
partnership requires effective communication, which is a crucial component of all relationships. All
relationships have their ups and downs, but having a good communication style can help you deal
with disagreements and forge a stronger, healthier relationship. Communicating with someone from
a different culture is more difficult and it is more difficult to reach mutual agreement. The
effectiveness of intercultural communication is defined as the ability to communicate with people
from different cultures in a way that maximizes the likelihood of mutually beneficial outcomes. The
question of what and how exactly ensures the effectiveness of intercultural interaction is answered
by W. Gudikanst's Theory of Managing Anxiety-Indeterminacy. From her point of view, when
people from different cultures come into communication, their communication is filled with
uncertainty. It is difficult for a person to predict the behavior of a stranger, so increasing the
predictability of a communication partner's behavior and reducing uncertainty is a key need in
communication.

INTRODUCTION

In the modern world, society needs qualified, educated specialists who speak at least two
foreign languages. As a rule, to speak a foreign language means to engage in communication on
various topics with representatives of another culture. Knowledge of foreign languages gives a
person many opportunities like traveling abroad, business trips, high-paying jobs and bonuses. A
good command of a foreign language is not only the ability to speak this language, but also the
ability to engage in intercultural communication, understanding the speech, culture and norms of
behavior of the interlocutor of another culture. In the era of globalization, when our country is
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assigned an important role on the world stage, the need for foreign language proficiency is
increasing, which is why modern teaching of foreign languages is aimed at forming the subject of
intercultural communication. Unlike traditional speaking skills training, speaking skills training as a
means of intercultural communication differs in its content of the educational process and the
choice of materials for work. Effective intercultural communication depends not only on the level
of knowledge of the grammatical and lexical rules of the English language. At the heart of effective
intercultural communication, it is important to have knowledge in the field of culture of a foreign-
speaking country. Also, an important role is played by the acceptance of this culture with all its
features that are alien to the native culture. Therefore, in order to develop speaking skills for
intercultural communication, it is very important to choose the right materials for training and
create an environment that is as suitable as possible for a natural foreign-speaking country

Studying the scientific works of various authors and teachers, we came to the conclusion that
there is a large amount of work on the formation and improvement of speaking skills, but the
problems of preparing students for intercultural communication have not been sufficiently
investigated. The relevance of the identified problem helped us to determine the topic of the article.
The purpose of our research is to identify the most effective ways to form speaking skills as a
means of intercultural communication.

MATERIALS AND METHODS

Theoretical analysis of literature on the topic of the problem; pedagogical observation;
testing; experiment using methods for the formation of speaking skills; statistical analysis of the
results obtained.

To fully disclose the topic of our research, we have included several concepts for our research
and divided them into complex and basic ones. The basic concepts that we have are “speaking”,
"formation” and "communication”. Concepts such as "formation of communication skills" and
"intercultural communication™ are complex concepts.

Basic concepts

Skills
Speaking Formation Communication
Formation of Intercultural
speaking skills communication

Complex concepts

Figure 1- Conceptual framework of the problem of the formation of speaking skills as a means of
intercultural communication.

According to the definition of G.V. “skill” is a set of actions and mental operations that are
performed in an exact sequence to perform a specific type of activity [1]. N.D. Galskova defines
skills as the ability to meaningfully carry out the process of speaking, which is based on the
implementation of a certain set of skills in practice [2]. “Speaking skills” are the ability to perceive
foreign language speech, express one's point of view and adequately respond to different situations
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within the framework of intercultural communication [3]. According to the works of I.A. Zimnaya,
the process of speaking consists of skills and knowledge that are needed to understand a
representative foreign language culture, as well as to form their own model of speech behavior,
which contributed to adequate goals, spheres, situations of communication [4]. The formation of
speaking skills is a process aimed at mastering a certain set of knowledge, actions, skills necessary
for effective intercultural communication. Intercultural communication is the process of
communication between representatives of different cultures. Unlike ordinary communication,
intercultural communication requires from the interlocutors not only knowledge of the language and
individual lexical units, but also knowledge about culture, about the norms of everyday life [5]. It is
important to develop knowledge not only in the field of speaking and vocabulary, but also to
develop knowledge in the field of culture, and methods should also be directed to the development
of inter-cultural communicative competence [6]. Figure 2 shows the model of ICC.

INTERCULTURAL COMMUNICATIVE
COMPETENCE

linguistic
competence

sociolinguistic
competence

discourse
competence

INTERCULTURAL COMPETENCE
skills of
interpreting/
relating

attitudes
of

curiosity/

openness

knowledge critical
cultural
awareness

skills of
discovery/
interaction

Figure 2- A model of intercultural communicative competence.

In cross-cultural communication, it is very important to respect the interlocutor, his culture,
norms of behavior, and points of view of the interlocutor. For example, in Saudi Arabia, people do
not criticize each other or another person openly, as this is treated with disrespect. In the UK,
people first prepare the interlocutor for a conversation before talking about the main point of the
matter, and in the USA, on the contrary, they immediately get to the point of the matter. E. Hirsch
identified four levels of intercultural competence (Figure 3).

A

N
knowledge necessary for survival
J
S
knowledge necessary to enter a foreign
culture
J
<
knowledge that allows you to fully exist
in another culture
J
knowledge that gives a personthe
opportunity to fully realize the identity of
a language personality
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Figure 3- E. Hirsch’s four levels of intercultural competence

The development of speaking skills as a means of intercultural communication will be effective
if the following pedagogical conditions are met:

— contribute to the motivation of students to learn a foreign language using cognitive and

interesting tasks;

— use interactive teaching methods and authentic materials;

— pedagogical support of the process [7].

Our experimental lesson was attended by first-year students of language faculties. A total of 15
students with B1 level participated.

Observing the first pedagogical condition, in order to increase motivation to learn in the first
classes, we used the method of discussion, According to N.V.Elukhina, discourse occupies a central
place in intercultural communication [8]. Safonov V.V. defines intercultural communication as a
functionally conditioned communicative interaction of people who are carriers of different cultural
communities [9].

We start the lesson with simple questions: “What five things would you take with you to a
desert island?” make a pyramid of these things starting with the most important. In this way, we
interested students in the lesson, thereby forcing them to think critically. To improve vocabulary,
we used a cluster. The keyword was recorded in the center, and then all the words that are known
related to the keyword (Figure 4)

@
Shoes

Raincoat
Boots

Cardigan
Boots
Gloves

Ski mask

@

Clothes

Dress
Skirt
Shorts
T-shirt

0

Coat
Jacket

Raincoat
\Hat

Figure 4- Example of a cluster on the topic “Clothes”.

After using the cluster, we used a logical reference scheme, that is, students were offered a
text, according to this text, students should make a diagram or diagram according to which they will
retell the text orally. This method allows students to effectively memorize the content of the text.
Figure 5 shows the example of a logical reference scheme on the topic “Cuisine from around the
world”.

French Butter, cream, wine Cheese, bread

China Salty Ginger, rice
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Figure 5 - Example of a logical reference scheme on the topic “Cuisine from around the world”.

an interviewee an interviewer
Cristiano Ronaldo 1) When/where born
* on February 5, 1983, Portugal 2) What became
* a soccer superstar playing for English | 3) When began to play football
team Manchester United 4) What joined
* when he was three 3) What happened after Sporting
* Sporting Lishon Lishon
* became the only player in history to ) What set
play for the Under-16, Under-17, 7) How helped the team

Under-18, B team and first-team within
one season.

* the English Premier League

*helped the team win nine trophies,
including the UEFA Champions League

Figure 6-Example of the card used in the role-playing.

One of the most effective ways to develop speaking skills is role-playing. With the help of
this task, students have a dialogue of cultures where they compare their culture with a foreign
culture. Bibler V.S. defines the term “dialogue of cultures” as the interaction of different cultures
among themselves, the mutual creation of cultural space [10]. Students were asked to get used to
the role of celebrities and answer questions in interviews, one student as a celebrity, another student
as a journalist. Students were given cards with key information about the celebrity and with
questions, students needed to process these key words and transform them into sentences. Figure 6
shows an example of the cards.

RESULTS AND DISCUSSION

In accordance with the research plan, in the last lesson, the level of articulation of speaking
skills was revealed through observation in the process of group work, also by the method of
interviewing. According to the results of the study, out of 15 students, the level of formation of
speaking skills in seven students showed a high, five average and three students had a low level
(Figure 7).

Percentage indicator of the level of speaking skills of
the first-year students of the language faculty

B High ®Average ™Low

Figure 7- Percentage indicator of the level of speaking skills of the first-year students of the
language faculty.
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Figure 7 shows that 46% of students can speak a foreign language fluently, are able to easily
express their thoughts and engage in intercultural communication on various global topics without
difficulties. 33% of students are also interested in developing speaking skills, able to express their
thoughts and are ready to engage in intercultural communication on simple topics. 21% of students
are interested in speaking, but cannot express their thoughts freely due to insufficient vocabulary
and practice. The results of our research show the effectiveness of using the above methods for the
development of speaking skills as a means of intercultural communication than traditional teaching
methods.

During the experimental work by the method of pedagogical observation, we noticed that all
students in the class had an increased interest in the English lesson, group work gave a positive
result in the development of students' communication skills. The methods used in the experimental
lessons helped the students to memorize the information in the text and the method of the logical
reference scheme can be used by the students themselves in further lessons. Thanks to the correct
selection of the lesson topic, the students managed to improve their knowledge not only in the
language aspect, but also in the cultural aspect. Tasks with a cluster on the topic clothes allowed
students to increase their vocabulary and recall previously learned words. The role-playing method
allowed the students to feel the real language environment, also increased the creative skills of the
students. Thanks to the key information in the issued cards, the students independently came up
with complete interrogative sentences and also answered in full sentences using these key
information. It should be taken into account that for the full development of speaking skills in an
intercultural context, it is necessary to regularly increase cultural knowledge, read books in a
foreign language and use authentic materials in lessons, because you can notice the real specifics of
language and culture in the authentic materials.

CONCLUSION

We know that the study of a foreign language is a difficult, multifaceted and serious process,
the success of which depends on a large number of points, one of which is considered to be the skill
of intercultural communication, which determines the success of socialization and the formation of
intercultural competence — an aspect relevant and important for professionals and their own work.
As our research work has shown, the development of speaking skills is a very important part in
foreign language education, since the goal of any language subject is to teach how to speak this
language, but due to new social and professional requirements, it is now important to teach students
not just to communicate in English, but to form the skill of intercultural communication so that
students do not cultural shock or misunderstandings in cross-cultural communication in the future.
Therefore, all topics and tasks in English lessons should be aimed at the development of cultural
knowledge.

Intercultural dialogue leads to important positive results both in mastering a foreign language,
for example, and in deepening knowledge about other cultures, expanding the picture of the world;
promotes the development of intercultural tolerance, empathy and awareness of the relationship
between culture and personality. Intercultural communication is associated with problems related to
socio-cultural differences, language and social barriers of communicants. Communicative problems,
such as basic, instrumental, meaningful and reflexive, make it difficult to establish contact and
establish dialogue in situations of foreign language communication.

Overcoming of variable communicative problems is quite likely in the criteria of interpersonal
communication, provided that the cultural differences of the communication members are
understood, with the readiness for interaction, for the interpenetration of several cultures, provided
that the general search for overcoming these problems by means of communication.

Additionally, the purposeful organization of the educational process based on intercultural
communication significantly increases the attention of students to the study of a foreign language,
to the culture of various countries; creates skills for interaction and cooperation; develops personal
and professional properties and capabilities.
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Ta0bICcTBI MYIEHHETAPAJIBIK KAPBIM-KaThIHAC KYPaJbl PeTiHae coiiiey NarablIapbIH
OKBITYIBIH THIM/I dicTepi

K. Hyp>KaH0Ba1, A.B. UcumoBa?

ULH. I'ymunes ateianarsl Eypasus yiTTeik yHuBepcuteti, Actana K., 010000, Kazakcran
Pecniybnmukacs!

2X. JlocMyXaMeJIoB aThIHAarsl AThIpay yHUBEPCUTETI, AThIpay K., 060000, Kazakcran
Pecniybnmukacs!

Maxana min ¢haxynomeminiy cmyoenmmepi apacvlHOa M20eHUeMapanblK KapblM-KAmblHAC
bapviceinoa Kedepeinep myOovlpamvlH uwiem MmiliHOe2l colliey 0az20blIapbIHbIY Macellelepine
apranzan. Ocvl mMaceneze ApHANEAH IPMYPIL EbLILIMU HCYMBICIAPOLL MAL0All OMbIPbIN, ABMOP
coliiey 0az0blIapblH 0AMbIMY wiem MmiliH OKbIMyOblH MAanbi30bl O6ici 60abin mabwliadvl 0ezeH
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KOpbImbIHObI2A  Kelledi, OUMKeHI wem mIiNiHIY Jiceke CO30epiH, €63 MIPKeCmepin JicoHe
2PAMMAMUKANILIK  epedicenepin Oity commi KapblM-KamvlHACKA Kenindik Oepmeudi. Kozamuviy
Kazipei  3aMaHebl  MAIAnmMapulHa — Oauiameicmul — colllecy — 0a20bicbl  "MadeHuemapanviy
KOMMYHUKAYUA" YeblMblMeH Mblebl3 OAUIAHBICTbI, MHCOAPbl OAMbIeAH COULeCy 0a0bLIAPBIHCHI3
MUIMOT M2OESHUEMAaPAIbIK, KOMMYHUKAYUs MyMKiH emec. JKahanoany 0ayipinoe anemee wem enoiy
MaO0enuemin MyciHy apKblibl M2O0EHUeMAapanvlK KapblM KAMbIHACKA Mmyce alamvli MamaHoap
Kaxcem. Ocblean opau, MaxKaiaoa Ma0eHUemapaivlk KapblM-KamulHAC KOHMeEKCmiHOe colliey
o0agovliapull  yupemy Mmaceneci Kapacmuipviiaovl. CoHOau-aK, asmopiap MaO0eHUuemapaivlk
KOMMYHUKAMUEMI KY3blpemminik MOOeNIH JcaHe 3epmmeyoiy NpaKmukaivlk Oeniminoe min
Qaxyrememi  cmydenmmepiniy — couiey  0A20bLIAPLIH  0aMblmy  Ywin — OipHewte  muimoi
MAanculpManapovl KOpcemmi.

Kinm  coe30ep: xyswipemminix, muea wabyvln, nikipmanac, ceuiey  0az0bLIApbL,
M20eHUemapanblk KOMMYHUKAMUBMI KY3blpemmilniK, J102UKAIbIK KO0AY CXeMACHL.

Marepuan 09.12.2022 6acnara Tycri

P pexTHBHBbIE METOAbI 00YUeHUSI HABBIKAM I'OBOPEHHS KAaK CPEICTBO yCNEHOH
MEKKYJIbTYPHOI KOMMYHUKAIIUH

JK.J1. Hypxanosal, D.b. McnmoBa?

'Epasuiickuii natmonansubiil yausepcurer umenn JL.H. T'ymunesa, . Actana, 010000,
Pecnyonuka Kazaxcran

2 ATBIpaycKuii yHUBepcHTET HMeHH Xanena JJocMyxamesnoBa, T. ATsipay, 060000, Pecrry6muka
Kazaxcran

Cmambs nocesiwena npobremam pasec080pHbIX HABLIKOS HA UHOCMPAHHOM S3blKe, KOMOopbie
8bI3bIBAIOM OAPbLEPBL 8 OOWEHUU ¢ HOCUMENAMU SI3bIKA CPEOU CIMYOEHMO8 A3bIKOBIX (hAKYIbMEnos.
Ilpoananuzuposas pasHvle HayuHble paboOmbvl, NOCGAWEHHbIE HA OAHHYIO NpPoOAEMY, ABMOP
npUXoOuUm K 8bl800Y, UMo pazeumue paze080PHbIX HABLIKOG ABIAEMCS 8ANCHOU YACMbIO 8 00YUeHUU
UHOCMPAHHOMY A3bIKY, NOCKOIbKY 3HAHUE OMOENbHbIX CN08, (hpa3z U epamMmMamuyeckux npasui
UHOCMPAHHO2O S3bIKA He 2apanmupyem YCHeuwHozo oOwjeHus. B cesa3u ¢ coepemenHbiMuU
mpebosanusmMu 0owecmea paze080pPHbILL HABLIK MECHO C6i3aH C NOHAMuUeM "MedCKYIbmypHAas
KoMMmyHuKkayus”, 0e3 blCOKOPA38UMbBIX PA320BOPHBIX HABLIKOG I(DOEKMUBHAS MENCKYIbMYPHAS
KOMMYHUKAYUSL HEBO3MOJICHA. B Hacmosiwee epems mup mysicoaemcs 6 makux CHeyuaiucma,
KOMOpble CMO2YM 6CHMYNUMb 6 MENCKYIbMYPHYIO KOMMYHUKAYUIO, NOHUMASL KYJIbMYpy YYHCOU
cmpanvl. Tlo >motl npuuume 8 cmamve pAcCMaAmpusaemcss npoodrema o00yYeHUs pa3ec080pPHLIM
HABBIKAM 68 KOHMEKCMe MeNCKYIbMYPHOU KOMMYHUKayuu. Amopusl maxaice npooemoHCmpuposaiu
MOOeNb  MENCKYIbMYPHOU — KOMMYHUKAMUGBHOU — KOoMnemeHyuu. B npaxmuueckou  uacmu
UCCe008anusi A8MoOpomM ObliU NPOOEMOHCMPUPOBAHbL HECKOIbKO 3PHEKMUSHbIX 3a0aHull 0s
Pazeumusl paze080PHbIX HABLIKOG Y CHYOCHMO8 S3bIKOBbIX (akyibmemos. B ucciedosamenvckoil
pabome Hamu ObLIU UCHOIL30BAHBL MAKUe Memoobl KAK MeopemudyecKutl auaius3 iumepamypol,
neoazoeuueckoe HAOIOOeHUe, IKCNEPUMEHN U CIMAMUCIMUYECKUX AHAU3 OAHHbIX.

Kniouesvie cnosa: KomMnemenmHocmos, M0O32080U WMYPM, OUCKYCCUSL, PA320BOPHbIE HABBIKU,
MEJHCKYIbIMYPHASL KOMMYHUKAMUBHAS KOMNEMEHYUsl, CXeMA J0UYECKOU NOOOEPAHCKU.

Marepuan noctynui B peaakuuio xypHana 09.12.2022
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